TN Marketing, LLC Privacy Policy

Last Updated: May 2026

Please click here for a printable PDF version of this notice.

About TN Marketing

TN Marketing, LLC is a U.S. based company that sells online streaming services and products
relating to topics that enable people to pursue their passions.

Scope of this Policy
This privacy policy applies to:

e TN Marketing, LLC and its affiliates (“TNM,” “us,” “we,” or “our”).

e TNM’s online properties, including its websites, and websites that link to it, and our social
media pages or handles (“Sites”).

e TNM’s products and services, sales or marketing activities or other services available on
the Sites or offline.

Collectively, the properties, products, and services listed above are our “Services.”

This Policy applies to the information we collect through the Services, as well as other information
provided to us online when you interact with us through our Services. While you may browse and
visit any of our Sites without providing any personal information about yourself, if you engage in any
of our Services or otherwise set up an account with us, you are considered a “Member” for
purposes of this Privacy Policy. This Policy also applies anywhere it is linked. It does not apply to
third-party websites, mobile applications, or services that may link to the Services or be linked to
from the Services. Please review the privacy policies on those websites and applications directly to
understand their privacy practices.

This Policy may change from time to time, and we will post updates here.

This Privacy Policy is subject to our Terms of Service found at http://www.tnmpolicies.com/terms.
Each time that you access, register and/or use the Services you signify that you have read,
understand, and agree to be bound by the Terms of Service and this Privacy Policy, unless
otherwise prohibited by law.

YOU ACKNOWLEDGE AND AGREE THAT OUR TERMS OF SERVICE CONTAINS A BINDING
ARBITRATION PROVISION FOR CERTAIN TYPES OF DISPUTES DESCRIBED IN SECTIONS 15 OR 16
THAT AFFECT YOUR RIGHTS UNDER THIS PRIVACY POLICY TERMS WITH RESPECT TO THE
SERVICES.

Information We Collect


https://tnmarketing.s3.us-east-1.amazonaws.com/content/tnm-policies/TN+Marketing+Privacy+Policy+July+2025.pdf
http://www.tnmpolicies.com/terms/
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We collect information from you directly, from the devices you use to interact with us, and from
third parties, as described more fully below. We may combine information from the Services
together and with other information we obtain from our business records. We may use and share
information that we aggregate (compile to create statistics that do not single out a particular
individual) or de-identify (strip information of all unique identifiers such that it cannot be linked to a
particular individual) at our discretion.

Information you give us
You may provide the following personal information to us directly:

¢ Contact and professional information, including name, email address, telephone number,
and job title, as well as company name and size.

e Personalinformation you provide when signing up for an account to access and use the
Services, contact preferences, and account information (such as your username and
password).

e Demographic information.

e Audiovisualinformation, including recordings of online events.

e Paymentinformation, including card information, alternative payment method information,
invoices, order information and transaction history

e Contentyou mayinclude in survey responses.

¢ Information contained in your communications to us, including SMS/text messages, and
call recordings of customer service calls.

e Information you make available to us via a social media platform.

e Anyinformation or data you provide by interacting in our online forums and chatrooms, or
by commenting on content posted on our Services. Please note that these comments are
also visible to other users of our Services.

e Information you submit to inquire about or apply for a job with us.

e Any otherinformation you submit to us.

We also collect non-personal information relating to the Services, that is, information that does not
personally identify an individual. The non-personal Information we collect includes how you
interact with the Services, information generally collected or “logged” by Internet websites or
Internet services when accessed or used by users, and information about your web browser or
device accessing or using the Services.

Information we collect automatically

We and partners working on our behalf may collect the following information from the device you
use (as well as your web browser) to interact with our Services using log files, cookies, or other
digital advertising technologies. We also create records when you make purchases or otherwise
interact with the Services.

e Device information, including IP address, device identifiers, and details about your web
browser, which we also use to collect information about your general location.

e Analytical information, including details about your interaction with our website, app, and
electronic newsletters.



e Diagnostic information, including web traffic logs.

e Advertising information, including special advertising and other unique identifiers that
enable us or third parties working on our behalf to target advertisements to you. Please be
aware that our advertising partners may collect information about you when you visit third-
party websites or use third-party apps. They may use that information to better target
advertisements to you on our behalf.

e Business record information, including records of your purchases of our products and
services.

Use of Cookies and Other Automatic Information Gathering Technologies
What are cookies?

Every time you use the Services (e.g., access a Service webpage, or navigate to a specific location
within the Service mobile app), we collect personal information and non-personal information (as
discussed above) regarding that use. For example, to improve our Services, we collect how, when,
and which parts of the Services or their features you use, which social media platforms you
connect to the Services, and when, how, and what you post to the social media platforms through
the Services. Also, we may use your device’s unique identifier (UDID) or other unique identifiers to
assist us in collecting and analyzing this data.

To assist us in collecting and storing non-personal Information regarding your use of the Services,
we may employ a variety of technologies, including “cookies.” Cookies are small data files that are
placed on your computer or mobile device when you visit a website. Cookies are widely used by
website operators to make their websites work, or to work more efficiently, as well as provide
reporting information.

We use both “session ID cookies” and “persistent cookies.” Session ID cookies are used to store
information while a user is logged into our Services and expire when the user closes his/her
browser. Persistent cookies are used to make tasks like logging into the Services easier for
returning users by remembering a user’s login information. Persistent cookies stay on a user’s hard
drive from one session to the next.

Cookies set by TNM are called “first party cookies.” Cookies set by parties other than us are called
“third party cookies”. Third party cookies enable third party features or functionality to be provided
on or through the Site (e.g. like advertising, interactive content and analytics). The parties that set
these third-party cookies can recognize your computer both when it visits the website in question
and when it visits certain other websites.

Why do we use cookies?

We use first party and third-party cookies for several reasons. Some cookies are required for
technical reasons for our Sites to operate, and we refer to these as “essential” or “strictly
necessary” cookies. Other cookies also enable us to track and target the interests of our users to
enhance the experience on our Sites, collect information for record keeping purposes and to make
it easier to navigate the Services. Third parties serve cookies through our Sites for advertising,
analytics and other purposes. This is described in more detail below.



The following describes the specific types of first and third-party cookies served through all our
Sites, the purposes they perform, and, if applicable, your ability to opt out of such use. You can opt
out of certain cookies as noted below using the toggles found in YOUR PRIVACY CHOICES link
found in our site footer.

TYPES OF COOKIE

WHO SERVES THESE COOKIES

HOW TO REFUSE

Essential: These cookies
are necessary for the
website to operate and
cannot be switched off.
They are typically set in
response to actions made
by you, such as logging in,
filling out forms, or setting
privacy preferences. We
use them to prevent
fraudulent activity and
improve security. Without
these cookies, certain
services on the site would
not function properly.

Brightcove (https://www.brightcove.com/)

Laravel PHP (https://laravel.com/)

Because these cookies are strictly necessary to
deliver the Site to you, you cannot refuse them.
Note: We use Brightcove to power our video
player. These cookies are essential for our
subscription services to function, as they manage
video delivery, security, and playback stability.
Analytics are collected in aggregate only and are
not used to identify individual viewers.


https://www.brightcove.com/
https://laravel.com/

TYPES OF COOKIE WHO SERVES THESE COOKIES

HOW TO REFUSE

Performance: These
cookies help us measure
and improve site
performance by collecting
information about how
visitors interact with the
site, such as page views,
traffic sources, and usage
patterns. Allinformation is
aggregated and used in a
way that does not directly
identify you. Google Analytics 4 (GA4)

If you refuse these, we will be unable to track site
performance or use visit data to improve your
experience.



TYPES OF COOKIE WHO SERVES THESE COOKIES HOW TO REFUSE

Functional: These cookies
allow the website to
remember choices you
make and provide
enhanced, more
personalized features.

Disabling these cookies Please note, if you refuse these, certain
may affect the availability personalized features -- such as saved
or functionality of certain preferences or specific site tools — may no longer

features. function correctly.



TYPES OF COOKIE WHO SERVES THESE COOKIES HOW TO REFUSE

Targeted Advertising
cookies: These cookies
and pixels are used by us

and our service providers If you refuse, we will be unable to connect your
to serve and measure the site visit to the ads you saw on search engines or
effectiveness of the social media. This limits our ability to measure
advertisements displayed our marketing performance and may result in you
on our Site. They allow us seeing repetitive or generic ads for our services
to attribute your visit to the even after you have subscribed.

specific advertisement that

brought you here, help us Alternatively, please click on the relevant opt-out
measure our performance, We use Google Advertising link below:

and ensure you receive (https://ads.google.com/home/) to track Google Advertising:

offers rather than ads for advertisements and measure Site visits and  https://support.google.com/My-Ad-Center-
services you have already  conversions. Help/answer/12155764?hl=en&uvisit_id=63881203

joined. 1753297017-2806363025&rd=1
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TYPES OF COOKIE WHO SERVES THESE COOKIES HOW TO REFUSE

What about other advertising technologies, like web beacons, pixels, or tags?

Cookies are not the only technology we use to recognize or track visitors to a website. To assist us
in collecting and storing non-personal information, we may use other, similar technologies from
time to time, including “web beacons,” “pixels,” or “tags” (sometimes called “tracking pixels” or
“clear gifs”). A web beacon, pixel or tag is a small, usually- transparent image placed on a web
page that allows the operator of that image, which may be the operator of the website you visit or a
third party, to read or write a Cookie. These are tiny graphics files that contain a unique identifier
that enable us to recognize when someone has visited our Sites or opened an e-mail that we have
sent them. This allows us, for example, to count visitors, to monitor how users navigate and
interact with the Services, to count how many emails that were sent were actually opened or to
count how many particular articles or links were actually viewed. In many instances, these
technologies are reliant on cookies to function properly, and so declining cookies will impair their
functioning.

HTMLS

We use HTML5 in some of our applications, including in our mobile website for the iPhone or iPad.
HTML5 has browser web storage that does not rely on traditional browser cookies. HTML5 cookies
are not stored in a browser “cookies” file and can be used to track users across websites. To our
knowledge there is currently no known way for a user of a mobile device to remove HTMLS5 tracking
and storage.



Embedded Scripts

An embedded scriptis programming code that is designed to collect information about your
interactions with the Services such as the links you click on. The code is temporarily downloaded
onto your device used to access Services from our web server or a third-party service provider, is
active only while you are connected to the Services and is deactivated or deleted thereafter.

E-tags/cache browsers/web logs

Like most standard website servers, we log IP addresses (a unique number assigned to every
computer on the internet) and device identification in order to improve security, analyze trends and
administer the Services. We may track your movement within the Services, the pages from which
you were referred, access times and browser types. This information may include the browser you
are using, the internet address from which you linked to our Services, the operating system of your
computer, the unique IP address of the computer of device identification from the mobile device
that you used to access our Services and usage and browsing habits. We use this information in to
gauge the effectiveness, usage, and popularity of our Services, track information for statistical
purposes, help diagnose and troubleshoot server malfunctions, analyze trends, track user
movement in the aggregate, and gather broad demographic information. We may also use
individual information we collect through web logs to send you targeted offers and other
communications.

Do you serve targeted advertising?

We may use advertising technology from our third-party service providers to collect information
about your use of the Services to serve more relevant advertising to you. To serve our ads, we use a
variety of third-party advertising service providers, including networks, data exchanges, ad servers,
analytics providers and others. These third-party service providers may use advertising technology
to send directly to your Device the advertisements and links that appear on the Services. They
automatically receive your Device identifier when this happens. Their tools may also limit the
number of times you see the same advertisement and help measure the effectiveness of our
advertising campaigns.

These third-party service providers may also use cookies, pixels, web beacons, tags, or related
advertising technologies to gather information from your use of and interactions with the Services
to serve targeted, interest-based advertisements to you on third party websites and applications.
Third party service providers may serve cookies or use pixels, web beacons, tags, or related
advertising technologies on your computer or mobile device to serve advertising through our Sites.
For instance, these third-party service providers may use information about your visits to this Site
and other websites in order to provide relevant advertisements about goods and services that you
may be interested in.

These third-party service providers may also employ advertising technology that is used to
measure the effectiveness of advertisements. This can be accomplished by them using cookies,
pixels, web beacons, or tags to collect information about your visits to this Site and other sites in
order to provide relevant advertisements about goods and services of potential interest to you.
Cookies, pixels, web beacons, tags, and similar technologies may collect information



automatically about your use of the Services, such as when you access a webpage or complete a
purchase on our Site. Any information received by such technologies are subject to the applicable
third-party technology provider’s privacy policy. The information collected through this process is
considered non-personal information and thereby does not enable us or them to identify your
name, contact details or other personally identifying details unless you choose to provide these.
Some cookies and similar third-party technologies may allow you to opt out of certain collection
and/or uses of your information. You can read more about the privacy practices of the cookies and
similar third-party technologies that we use (and/or that we reserve the right to use) here:

e Google (https://policies.google.com/privacy)
How can | control cookies?

You have the right to decide whether to accept or reject cookies. You can exercise your cookie
preferences for certain cookies by clicking on the appropriate opt-out links provided in the cookie
table above.

You can set or amend your web browser controls to accept or refuse cookies. If you choose to
reject cookies, you may still use our website though your access to some functionality and areas of
our website may be restricted. As the means by which you can refuse cookies through your web
browser controls vary from browser-to-browser, you should visit your browser’s help menu for
more information. Please note as this opt out is cookie based it will only affect the specific browser
or Device on which the opt out is applied. If you would like to find out more information about
managing cookies, go to http://www.allaboutcookies.org/. To learn how to manage privacy and
storage settings for your local browser storage, please refer to the end user documentation for your
browser.

Some of the advertising service providers may be members of the Network Advertising Initiative,
which offers a single location to opt-out of ad targeting from member companies. If you opt out of
receiving targeted ads in this manner, you will continue to receive advertising messages, but they
will not be customized to you based on your use of the Services and third-party sites.

If you would like more information about advertisers’ use of advertising technologies and about
your option not to accept these cookies, go to http://www.networkadvertising.org. If you would like
to learn more about how interest-based information is collected and to know your choices about
not having information used in this manner, go to http://www.aboutads.info. Some newer mobile
device operating systems allow you to limit the use of information to deliver interest-based
advertising in mobile applications. You can check the settings on your mobile Device for such
options in your mobile Devices’ operating system. Alternatively, you may wish to download the
TrustE mobile application and/or the Digital Alliance “App Choices” mobile application and follow
the instructions provided. To find out more information, please

visit http://www.aboutads.info/choices/ or http://www.youronlinechoices.com.

Information We Collect From Other Sources

We may collect the following information about you from third-party sources.
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o Contactinformation, demographic information, and information about your interests and
purchases, from third party sites and platforms.

e Information about your interests, activities, and employment history from social networks
and other places where you choose to share information publicly.

e Information about your interaction with advertisements on our Services, or ads that we
place on third party websites, from online advertising companies.

e Ifyou decide to invite others to the Services, we will collect your and the other person’s
names, email addresses, and/or phone numbers to send an email or text message and
follow up with the other person. You agree that you will obtain the other person’s consent
before giving us his or her contact information. You also agree that you will not send us the
contact information of a minor. We will inform any other person you invite that you gave us
his or her information in the invitation email.

How We Use Your Information

We may use any of the information we collect for the following purposes.

- Service functionality: To provide you with the Services, including to take steps to enter a
contract for sale or for services, process payments, fulfill orders, respond to any inquiry or
feedback, send service communications (including renewal reminders, changes to our
terms, conditions, and policies), provide information and materials regarding our Services,
and conduct general business operations, such as accounting, recordkeeping, and audits.

- Service improvement: To improve and grow our Services, including to develop new
products and services and understand how our Services are being used, our customer base
and purchasing trends, and the effectiveness of our marketing.

- Personalization: To offer you recommendations and tailor the Services to your
preferences.

- Advertising and marketing: To send you marketing communications, personalize the
advertisements you see on our Services and third-party online properties, and measure the
effectiveness of our advertising.

- Security: To protect and secure our Services, assets, network, and business operations,
and to detect, investigate, and prevent activities that may violate our policies or be
fraudulent or illegal.

- Legal compliance: To comply with legal process, such as warrants, subpoenas, court
orders, and lawful regulatory or law enforcement requests and to comply with applicable
legal requirements, including laws outside your country of residence.

How We Share Your Information

We may share any of the information we collect with the following recipients

o Affiliates: We share information with other members of our group of companies.

o Service providers: We engage vendors to perform specific business functions on our
behalf, and they may receive information about you from us or collect it directly. These
vendors are obligated by contract to use information that we share only for the purpose of
providing these business functions, which include:



e Supporting Service functionality, such as vendors that support customer service and
customer relationship management, subscription fulfillment, postal mailings, and
communications (email, SMS/text messages, and fax).

e Payment Processors, such as firms that assist us in the collection and processing of your
payments.

e Auditing and accounting firms, such as firms that assist us in the creation of our financial
records.

e Professional services consultants, such as firms that perform analytics, assist with
improving our business, provide legal services, or supply project-based resources and
assistance.

e Analytics and marketing services, including entities that analyze traffic on our online
properties and assist with identifying and communicating with potential customers.

e Security vendors, such as entities that assist with security incident verification and
response, service notifications, and fraud prevention.

e Information technology vendors, such as entities that assist with website design, hosting,
and maintenance; data and software storage; and network operation.

e Marketing vendors, such as entities that support distribution of marketing emails and
SMS/text messages and provide you with information about product or service offerings
which may be of interest to you.

e Fulfillment providers, such as entities that assist with sending you products or provide
access to our Services.

o Exceptas necessary to provide SMS/text messages to you in accordance with our “Text
Messages” Section below, all previously mentioned categories of third parties exclude text
messaging originator opt-in data and consent, which will remain confidential and will not be
disclosed to any third parties.

Business partners: We will share your contact information with other businesses for their
marketing purposes with your consent.

¢ Online advertising partners: We partner with companies that assist us in advertising our
Services, including partners that use cookies, pixels, web beacons, tags, and similar
advertising technologies from our third-party service providers to collect information to
personalize, retarget, and measure the effectiveness of advertising. Please see our “Use of
Cookies and Other Technologies” section and our Cookie Notice for more information.

e Social media platforms: If you interact with us on social media platforms, the platform
may be able to collect information about you and your interaction with us. If you interact
with social media objects on our Services (for example, by clicking on a Facebook “like”
button), both the platform and your connections on the platform may be able to view that
activity. To control this sharing of information, please review the privacy policy of the
relevant social media platform.

¢ Government entities: We may share information when we believe in good faith that we are
lawfully authorized or required to do so to respond to lawful subpoenas, warrants, court
orders, or other regulatory or law enforcement requests, or where necessary to protect our
property or rights or the safety of our employees, our customers, or other individuals.


https://www.tnmpolicies.com/cookie-notice/

¢ Other businesses in the context of a commercial transaction: We may change our
ownership or corporate organization while providing the Services. We may transfer to
another entity or its affiliates or service providers some or all information we possess about
you in connection with, or during negotiations of, any merger, acquisition, sale of assets or
any line of business, change in ownership control, or financing transaction. We cannot
promise that an acquiring party or the merged entity will have the same privacy practices or
treat your information as described in this policy.

Security

We use a combination of physical, technical, and administrative safeguards designed to protect
the information we collect through the Sites and Services, while in transit and at rest. While we use
these precautions to safeguard your information against unauthorized intrusion and interception,
we cannot guarantee the security of the networks, systems, servers, devices, and databases we
operate or that are operated on our behalf.

Your Options and Rights Regarding Your Information

Your Account: If you are a Member or have otherwise created an account with us, you can access,
correct, update, and delete (subject to certain exceptions) personal information you have provided
to us, and request that we not sell or share your information with third parties for their marketing
purposes, by logging into your account and going to the preference center. You can also contact us
directly by emailing privacy@tnmarketing.com with your specific request. Please note that we will
not be able to delete your personal information if you have active subscription account with us. If
you wish to have all of your information deleted, you must first terminate your subscription
accounts with us.

We may have a lawful reason why we do not have to comply with your request, or why we may
comply with it in a more limited way than you anticipated. If we do, we will explain that to you in our
response.

We reserve the right to verify your identity before responding to certain requests in order to protect
your privacy. We verify your identity by asking you to provide personal identifiers that we can match
against information we may have previously collected from you. We may need to follow up with you
to request more information to verify your identity.

We will not use personal information we collect in connection with verifying or responding to your
request for any purpose other than responding to your request.

Email Unsubscribe: You can opt out of receiving marketing emails from us by clicking the
“unsubscribe” or “preference center” link in the email, or if you are a Member by logging into your
account and going to email preference communications. You can also contact us directly

at privacy@tnmarketing.com. If you choose to no longer receive marketing information, we may
still communicate with you regarding non-marketing topics, such as security updates, product
functionality, responses to service requests, or other transactional, non-marketing purposes.
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Please note that all promotional email messages you receive from us will include an option to opt
out of future email communications.

SMS Text Messages: If you subscribe to our SMS/text message (collectively, “Text Message”)
program the following terms apply. We collect your mobile telephone number and other personal
information when you opt-in to receive Text Messages from TNM. This information is used solely for
the purpose of sending you Text Messages as described in this Privacy Policy. We do not share,
rent, or sell your mobile telephone number or SMS opt-in data with third parties for marketing
purposes. We will not share your opt-in to an SMS campaign with any third party for purposes
unrelated to providing you with the services of that campaign. We may share your personal
information, including your SMS opt-in or consent status, with our contracted third party service
providers, phone companies, or other service providers that we may engage that help us provide
our Text Message services, and we require that such third party service providers use and disclose
the personalinformation received from us only to provide their services to us or as required by
applicable law. Your mobile telephone information is shared solely for the purpose of enabling Text
Messages. Your mobile telephone number and associated message data are retained only as
necessary to fulfil the purpose of which they were collected or as required by laws. As outlined in
the “Security” section of this Privacy Policy, we are committed to protecting your personal
information. We implement appropriate technical and organizational measures to safeguard your
mobile telephone number and other personal information against unauthorized access,
disclosure, alteration, or destruction. We may use a phone number you provide to us to send you
non-marketing messages, such as transactional or informational content related to a purchase,
delivery or your account. Unsubscribing from marketing messages will not unsubscribe you from
these transactional and informational messages.

Ad Choices: You have options to limit the information that we and our partners collect for online
advertising purposes.

You may disable cookies in your browser or mobile device using their settings menus. Your mobile
device may give you the option to disable advertising functionality. Because we use cookies to
support Service functionality, disabling cookies may also disable some elements of our online
properties. Please see the chart above for more information.

o Thefollowing industry organizations offer opt-out choices for companies that participate in
them: the Network Advertising Initiative, the Digital Advertising Alliance, and the European
Interactive Digital Advertising Initiative.

e You may use our cookie settings menu.

e You may contact us directly at privacy@tnmarketing.com.

If you exercise these options, please be aware that you may still see advertising, but it will not be
personalized. Moreover, exercising these options will not prevent other companies from displaying
personalized ads to you.

If you delete your cookies, you may also delete your opt-out preferences.
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Do Not Track: Your browser or device may include “Do Not Track” functionality. The information
collection and disclosure practices and the choices that we provide to you will continue to operate
as described in this privacy policy, even if a Do Not Track signal is received.

California

Your California Privacy Rights; “Shine the Light” Law

California residents are entitled once a year, free of charge, to request and obtain certain
information regarding our disclosure of certain categories of personal information to third parties
for their own direct marketing purposes in the preceding calendar year. California residents may
opt-out of such disclosures by contacting us at ShineTheLightPrivacyRequest@tnmarketing.com.

Special Information for Job Applicants

When you apply for a job with us, we may collect information from you, including:

e Information you provide in connection with your application.

¢ Information that you make available in your social media accounts.

e Information about you that is available publicly.

e Information that you authorize us to collect via third parties, including former employers or
references.

In certain circumstances, you may submit your application for employment through a third- party
service that displays our job posting. We do not control the privacy practices of these third-party
services. Please review their privacy policies carefully prior to submitting your application
materials.

Other Important Information

Data retention
We may store information about you for as long as we have a legitimate business need for it.
Cross-border data transfer

We may collect, process, and store your information in the United States and other countries. The
laws in the United States regarding the collection, use and retention of user information may be
different from and not provide the same level of protections of your information as do the laws of
your country. By using or providing any personal information on or through the Sites or using any
Service, you understand and unambiguously agree to the collection and processing of your
information in the United States and other jurisdictions.

Information about children

The Sites and Services are intended for users aged eighteen and older. You must be 18 years of age
to use the Sites or Services. We do not knowingly collect information from children. If we discover
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that we have inadvertently collected information from anyone younger than the age of 18, we will
delete that information. Please contact us with any concerns.

Residents of the EEA, UK and Switzerland

European Economic Area, United Kingdom, and Switzerland

We process “personal data,” as that term is defined in the European Union’s General Data
Protection Regulation (“GDPR”).

Legal bases of processing: We may process any of the personal data we collect for the purposes
described in “how we use information” (1) with your consent, which you may withdraw at any time;
(2) as necessary to perform our agreement with you to provide Services; and (3) as necessary for
our legitimate interests, so long as those interests do not override your fundamental rights and
freedoms related to data privacy.

Your rights under the GDPR:

Persons residing in the European Economic Area (“EEA”), U.K., or Switzerland have the right to
lodge a complaint about our data collection and processing actions with the applicable
supervisory authority. Contact details for data protection authorities are available

here: https://ec.europa.eu/newsroom/article29/items/612080/en.

If you are located in the EEA, U.K., or Switzerland, you have the following rights.

e Access and Portability: Request access to personal data we hold about you or request
transmission of your data to a third party.

e Correction: Request that we rectify inaccurate or incomplete personal data we store about
you.

o FErasure: Request that we erase personal data when such data is no longer necessary for
the purpose for which it was collected, when you withdraw consent and no other legal basis
for processing exists, or when you believe that your fundamental rights to data privacy and
protection outweigh our legitimate interest in continuing the processing.

o Restriction of processing: Request that we restrict our processing of personal data if there
is a dispute about the accuracy of the data; if the processing is unlawful; if the processing is
no longer necessary for the purposes for which it was collected but is needed by you for the
establishment, exercise or defense of legal claims; or if your request to object to
processing is pending evaluation.

o Objection to processing: Object to processing of your personal data based on our
legitimate interests or for direct marketing (including profiling). We will no longer process
the data unless there are compelling legitimate grounds for our processing that override
your interests, rights, and freedoms, or for the purpose of asserting, exercising, or
defending legal claims.

e Withdrawal of Consent: If we have collected and processed your personal information with
your consent, then you can withdraw your consent at any time. Withdrawing your consent
will not affect the lawfulness of any processing we conducted prior to your withdrawal, nor


https://ec.europa.eu/newsroom/article29/items/612080/en

will it affect processing of your personal information conducted in reliance on lawful
processing grounds other than consent.

Please submit your requests to GDPRDataRequest@tnmarketing.com.

Contact information, submitting requests, and our response
procedures

Contact

Please contact us if you have questions or wish to take any action with respect to information to
which this privacy policy applies.

Email: privacy@tnmarketing.com

Mail:

TN Marketing, LLC,

2955 Xenium Lane N., Suite 10,
Plymouth, MN 55441
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